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30 March 2026 
 
Communique 123 
 
Reintroduction of the Wrap Excess of Loss (XoL) Product 
 
 
To Sasria Agents and Intermediaries,  

 

Sasria SOC Limited (Sasria) is pleased to confirm the reintroduction of the Wrap Excess of Loss 
(XoL)Product, effective 1st April 2026. This is intended to provide additional capacity for higher-limit 
risks while ensuring that Sasria retains appropriate oversight of exposures within its mandate. 
 
Product Structure and Limits 
 
With the reintroduction of the product, Sasria advises that: 
 

• The limit of purchase is R 500 million (Vat exclusive), over and above the primary coupon 

limit. 

• Coverage is limited to Material Damage and Standing Charges  

The above coverage structure is informed by a comprehensive analysis, aimed at managing the 
long-term sustainability of Sasria. 
 
Placement Process 
 
The core placement process of the product remains the same. We have introduced a proposal form. 
This allows for monitoring and capturing of the client risk and occupancy.  
 
Sasria advises as follows: 
 

• Request A Quote: Brokers will request a quotation from SASRIA. As part of the request a 

proposal form will have to be completed, see attached form.  

• Assessment: SASRIA underwriting department will assess the request, calculate the 

premium and provide terms based on the information submitted. 

• Client Engagement & Binding: Brokers will engage the client on terms and upon 

acceptance, instruct the underlying insurer (agent company) to bind the policy. 

• Issuance: After binding the cover, the underlying insurer will issue an F3 coupon and remit 

the premium to SASRIA within the prescribed period. 

 
 
 
 

https://sasria.co.za/wp-content/uploads/2026/03/SASRIA-XOL-Coupon-Proposal-Form.pdf
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Quotation Service Level Agreement 
 
To ensure alignment, Sasria is advising as follows: 
 

• Quotation request:  For all Wrap XoL product quotation request, please contact us by email 

on Contact_Underwriting@sasria.co.za. 

• Turnaround time: All broker quotation requests and submissions will be attended within 48 

working hours from the time of receipt. If additional information is required, this will put a 

pause on the turnaround time until the requested information is received. 

• Escalation process: In the event a broker quotation request has not been attended for within 

the 48 working hours from the time of receipt, use the following channels to escalate. 

 

▪ 1st Escalation:  

Simnikiwe Mbanga 
Senior Technical Underwriter 
E-mail: simnikiwem@sasria.co.za 
 

▪ 2nd Escalation: 

Themba Sibiya 
Executive Manager: Underwriting and Strategy 
E-mail: thembas@sasria.co.za 

 
We encourage the market to plan placements with these timelines in mind, as adherence to the 
stated turnaround periods will be important to ensure efficient processing. 
 
Implementation Timelines 
 
Sasria will be allowing a transition period as follows: 
 

• New Business (from 1 April 2026): The Sasria Wrap XoL product will be available for all 

new business effective 1 April 2026. 

• Existing Policies: Policies issued on or before 1 April 2026 will not be required to cancel 

mid-term and may continue with their current insurer until their next renewal date, at which 

point the Sasria Wrap XoL product will apply. 

• Active Quotations: Clients who have active quotations currently in the process of binding 

with their existing insurers will be allowed to proceed with those placements without retracting 

them during the transition period (April to June 2026). 

• Mandatory Implementation: From 1 July 2026, all new and renewing business within the 

Wrap XoL limits must be placed through Sasria, in line with the established placement 

framework and in accordance with Sasria’s legal mandate. 
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Should you require any further clarification, please contact us by emailing, 
Contact_Underwriting@sasria.co.za. 
 

Regards, 

 

Themba Sibiya 

Executive Manager: Underwriting and Strategy 

 


